
Information Request for Physicians 

Should you need more information on Harmonic technology, 
would like to attend a course or meet with an Ethicon Endo-
Surgery representative please contact the EES Customer 
Support Center 

The Customer Support Center is your portal to our Customer 
Care Process, providing around-the-clock service and support 
for a wide variety of products from within the Johnson & 
Johnson Medical Device & Diagnostic sector. 

We provide U.S. and international customers with direct 
access to a healthcare professional 24 hours a day via: 

Phone: 
1-800-USE-ENDO (873-3636) or  
1-513-337-8901 (for outside the U.S.)  
Fax: 1-513-337-7912  
 
Email: customersupport@eesus.jnj.com  
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